
 
 

NPC Financial Transparency Program Evaluation Questions 
College Panhellenic Councils are encouraged to assess and evaluate the success of primary 
Panhellenic recruitment each year to identify and understand opportunities for improvement. Below is 
a sample of questions to ask potential new members (including those who withdrew from the 
recruitment process after receiving the chapter financial information), chapter officers, chapter 
members and chapter advisors to understand the implementation of the NPC Financial Transparency 
Program. 
 
Evaluation questions for PNMs: 
Did you receive a financial summary for each chapter you attended during __________ round of 
recruitment? 

• Yes • No 
 
 
Did you understand the information provided on the financial summary? 

• Yes • No 
 
 
Do you feel the explanations of financial responsibilities of membership were adequate? 
 
 
 
 
 
Were the financial definitions provided on the form helpful? 

• Yes • No 
 
 
What information or terms need additional explanation? 
 
 
 
 
 
Did you share this information with your parents/guardians? 

• Yes • No 
 
 
Did this information assist you as a factor in considering sorority membership?

• Yes • No 
 
  



 

 
 

 
Rate your responses to the following questions, according to the scale: 

1.  Disagree 2. Slightly disagree 3. Neither disagree/agree 4. Slightly agree 5. Agree 

1 2 3 4 5 The financial material was helpful. 

1 2 3 4 5 The financial information was easy to understand. 

1 2 3 4 5 I was given enough information to feel knowledgeable about the 
financial obligations of sorority membership. 

1 2 3 4 5 Information was easily available. 

1 2 3 4 5 Information was reviewed with me at each chapter. 

1 2 3 4 5 Explanations of personal responsibility of membership were adequate. 

1 2 3 4 5 Explanations of personal responsibility of membership were easy to 
understand. 

1 2 3 4 5 Explanations of financial responsibilities of membership were adequate. 

1 2 3 4 5 Explanations of financial responsibilities of members were easy to 
understand. 

How would you improve the format of the financial information presented? 
Other Comments 
  



 

 
 

Evaluation questions for chapter officers and members: 
Were you aware that your chapters was asked to provide financial information to PNMs during 
recruitment? 

• Yes • No 
 
Were you informed that PNMs are allowed to leave the recruitment event with the piece of paper with 
your chapter’s financial information? 

• Yes • No 
 
Were you educated on your chapter’s financial form before the start of primary recruitment? 

• Yes • No 
 
Did you feel prepared to answer questions relating to your chapter’s finances? 

• Yes • No 
 
How did your chapter distribute the financial form to PNMs? 
 
 
 
 
What do you need in order to increase your comfort level in talking about your chapter’s finances to a 
PNM?  
 
 
 
 
What is your overall opinion about chapter members providing this information to the PNMs during a 
specified round? 
 
 

Rate your responses to the following questions, according to the scale: 
1.  Disagree 2. Slightly disagree 3. Neither disagree/agree 4. Slightly agree 5. Agree 

 

1 2 3 4 5 I was adequately prepared with information about my chapter’s financial obligations. 

1 2 3 4 5 I felt comfortable talking to PNMs about our chapter’s financial obligations. 

1 2 3 4 5 Regardless of my comfort level, I shared our financial information with the PNMs I 
hosted. 

1 2 3 4 5 The PNMs I shared financial material with felt it was helpful. 
 



 

 
 

Evaluation questions for chapter advisors: 
Were you aware that the Panhellenic community would be implementing the NPC Financial 
Transparency program to align with NPC policy? 

• Yes • No 
 
Were you informed that PNMs are allowed to leave the recruitment event with the Financial and Housing 
Information Form provided by your chapter? 

• Yes • No 
 
Was your chapter provided enough time to adequately complete the Financial and Housing Information 
From? 

• Yes • No 
 
Did you work with the chapter treasurer to ensure the information was accurate? 

• Yes • No 
 
Were your chapter members educated on your chapter’s financial form before the start of primary 
recruitment? 

• Yes • No 
 
Were your chapter members prepared to answer questions relating to your chapter’s finances? 

• Yes • No 
 
 
 
 
 
 
 


